
As the region’s only community-owned, community-based, community-led health 
system, we’ve got you covered as Mid-Michigan’s healthcare leader. 

But you have no doubt heard about the intense pressure put on health systems 
throughout the state.

In particular, every Emergency Department in Michigan is experiencing untold 
volumes of patients – most of them not related to COVID. To ease the pressure on 
our Emergency Departments, we’ve created many ways for you to access us in the 
timeliest manner using the most appropriate level of care.

As this map shows, we have numerous options available to you besides the Emergency 
Department. And there’s more to come in summer 2022 with the opening of our new 
Sparrow Emergency Center Okemos location on Jolly Road in Meridian Township, with 
state-of-the-art medical offices and a freestanding Emergency Department.

Sparrow’s pledge  
to the community

Here’s how to learn more:

Primary Care Physician Call 1.800.SPARROW

Urgent Cares or FastCare® Sparrow.org/Cares

Walk-In Clinics Sparrow.org/WalkIn

Virtual Health Sparrow.org/VirtualHealth

We will protect the health of the community no matter the circumstance.  
It’s what we do. But we are asking you to do your part by using the Emergency 
Departments for only the most critical cases.

And remember: Get vaccinated. Wear a mask.

Thank you.

James F. Dover, FACHE
President and CEO 
Sparrow Health System
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